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Terms and Conditions of Hire

This contract of hire is between the Owner of Apartment and the lead name on the Booking Form (The Hirer) and is non transferable.  
This contract is for the use of the apartment only for the agreed hire period on a self catering basis.  All other aspects of the holiday are the responsibility of the hirer.

Confirmation

Bookings will be provisionally held for 7 days and will not be confirmed until your non refundable deposit of £60 and signed Booking Form has been received.  In the case of payment by cheque this will extend to when the cheque has cleared.  If the deposit is not received within 7 days the owner reserves the right to re-let the apartment.

Balance
The full balance and £60 breakage deposit is due 6 weeks before departure.  If you book less than 6 weeks before payment in full is required.  If you fail to pay the balance your booking will be deemed to be cancelled and where possible the owner will re-let the apartment.
Payment
Deposits and balances can be paid by cash in person (please do not send cash in the post), cheque or Credit Card via Paypal, please note Paypal payments are subject to a 2.5% surcharge.
Cheques should be sent to:

Elizabeth Salter

15 Jacklin Close
Branston
Burton on Trent
Staffs
 DE14 3HH

Cancellation Policy

In all instances the deposit is non refundable.  Should you need to cancel the booking the owner will refund the following:

6 – 4 Weeks 


75% of balance

4 – 2 Weeks


50% of balance

Less than 2 weeks 

No refunds given

You should make sure that your insurance policy covers you for cancellation.  I will issue any paperwork necessary to allow you to make a claim should you need to cancel your booking.  In all instances I will allow you to rebook for a later available date.

If due to unforeseen circumstances out of the owners control the owner has to cancel your booking you are entitled to a refund of all monies paid to the owner to date only.  The owner is not liable for any other expenses incurred by the hirer.  

Insurance

It is a material condition of your booking that you must have adequate holiday insurance for your entire party to cover medical, injury, personal property and cancellation charges.  The owner accepts no liability whatsoever for loss or damage caused during your holiday.  Likewise any injury or loss of life caused on or around the property is excluded.  You should make sure that your policy covers you for Independently Booked Accomodation

I will not issue refunds following flight delay or cancellation.  Should this happen I will issue you all necessary paperwork for you to claim costs from your insurance provider.  
Breakage Deposit

A breakage deposit of £60 is required for all bookings, this is to be paid with the balance.  Following inspection by the owners’ representative this will be refunded within 2 weeks of your return using the same method by which it was paid.

Damage or Loss
A full check will be made of the apartment following each stay.  Any loss, breakage or damage to the apartments fixtures, fittings and structure will be deducted from your breakage deposit.
Any damages should be reported to the owners representative immediately.

In the case of major damage or loss you will be liable for all costs, including but not limited to repairs, replacement items, labour charges, materials and loss of income.  Any work will be carried out by the owners preferred contractor in the quickest possible time.  You will be
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sent an invoice detailing all charges exceeding the breakage deposit.  All efforts will be made to re-coup these costs in the quickest possible time.
Security

The owner accepts no liability for your property or personal belongings.  
You should secure the property whenever leaving.  A digital safe is provided for your use free of charge, should you decide not to use the safe you may find that your Travel Insurance is negated.

Should any damage or loss occur to the fixtures and fittings of the apartment due to your negligence you will then be liable for them as well as your own property.

Access

The owner reserves the right to access the property at any time for maintenance and to inspect the property.
Cleaning

The apartment will be cleaned before your stay and weekly thereafter.  The price for this is included in the rental cost.

Some cleaning equipment and a washing machine are provided for your use during your stay.  Bath towels, hand towels and bed linen will be provided.  You should bring your own beach and tea towels.  No towels should be removed from the apartment.
Should the owners approved cleaning company deem that a deep clean be required following your stay you will be liable for costs which will be deducted from the Security Deposit. Should the costs exceed this you will be sent an invoice detailing all costs.
Restrictions on use

· No Single Sex Groups without prior agreement from the owner
· No groups of under 21’s will be permitted
· Only those named on the Booking Form shall use the apartment

· The maximum occupancy of the apartment 3 adults or 2 adults and 2 children and this shall not be exceeded

· No Pets, should you be found to have had an animal on the premises you will be charged for a deep clean
· The apartment is strictly No Smoking, should you smoke on the premises you may be charged for a deep clean to remove any               stains/lingering smell

Availability of On Site Facilities

The owner is not responsible for the availability of the on site facilities.  Should the owner be made aware of any problem you will be notified, where possible, in advance of your departure.  
Force Majure
The Owner shall not be liable for any default due to events beyond their control, including but not limited to, adverse weather (as defined by the meteorological office), civil emergencies or other unforeseen events. 

Termination
Should you be found in breach of any of these conditions, Community Rules or should the owner and/or her representative receive complaints about your conduct the owner reserves the right to terminate this contract immediately and ask you to leave the apartment with no right to a refund or appeal.  Breach of Community rules may lead to the owner being fined up to €3000 you will be liable for this fine and any associated costs.
The owner reserves the right to refuse any booking.

These terms and conditions are governed by English Law, as such any disputes will be settled in the UK
